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                 Return Material Authorization Form
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eInfochips - Return Material Authorization (RMA) Request Form

	Please fill out highlighted boxes and send completed RMA Form to tievmsupport@einfochips.com


Ship To:




Ship From:


RMA Number: 

Customer PO# for Repair:
Authorized by (if no PO provided)

Sender’s FedEx/UPS/DHL a/c number:
Original PO number(s) with purchase date:

Reason for Return:

	Returned Quantity
	Board Serial Number
	Product Part Number & Description
	Unit Price 
(in USD)
	Total Amount 
(in USD)

	
	
	    
	
	

	
	
	
	
	

	
	
	
	
	

	Total Value of Returned Material (in USD):
	


Note: The above mentioned return material amount is for transportation declaration purpose only and not for any commercial transaction.
Customer’s Special Instructions/Problem Faced:

IMPORTANT NOTICE: 
This RMA process expects to-and-fro board shipping charges along with all duties to be paid by sender. eInfochips will provide free repair service if defect found in manufacturing/workmanship subject to terms specified in warranty card. By submitting the product described above to eInfochips for repair, customer acknowledges and agrees that, if applicable, it shall pay the amount charged by eInfochips for the repairs immediately upon receipt of written notice (or pro-forma invoice) from eInfochips setting forth the date of completion of repairs and the total amount due. If the amount due remains unpaid for thirty (30) days after delivery of such written notice to customer, eInfochips at its option, shall have the right to retain the product or dispose of such product. eInfochips may retain the proceeds of any sale of product as payment for the costs associated with the repair and disposition of the product plus reasonable costs of storing the product.
eInfochips Limited


303, Parishram Building, 5/B, Rashmi Society, Mithakhali Six Road, Navarangpura,


Ahmedabad – 380009, INDIA


Phone: +91-79-26441497


Attention: Divyang Patel (TI EVM RMA)











< This will be issued by eInfochips after receiving completed RMA form>






































eInfochips Confidential
Page 1 / 2
Rev2.1

